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ﬂ]iﬂﬂiﬂiﬁwﬁ (On the telephone)
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v Jdo & A Ao o ] o ] = Vo v
ﬂﬁWﬁﬂI“ﬂﬁﬁWﬂuulﬂuﬁ\‘l‘ﬂuﬂ’)uﬁ]&&WTﬁﬁ1ﬂN1ﬂﬂJunﬂ“ﬂ FIUIUANE mma"lmummﬁu%"h
9 o 4 09/’ = o 9 Aa Y o @ '
119 51z lumsya Insdmniy midunuueduntsulgmummzlumsyanis Insdng
4‘ v [y dos d! v v
1. edeamsyalnsannnulasaulanunila sinozyad
- Hello. {May/Can/Could} I speak to John, please?
- Hello. Is Mary there?
- Could I talk to Ladda, please?
- Hello, I"d like to speak to Nuan, please.
- Good morning is Mike in?
A you o dA ya Y Y 1
2. !Ni’)ﬁji‘ﬂiﬂﬁﬂ‘ﬂﬂﬂi’)ﬁ‘!‘ﬂ!51ﬂ®ﬂﬂ151{‘lﬁﬂﬂ]ﬂ YN
- Speaking.
- Mary speaking.
- This is Ladda speaking.
- It’s Tony Hayes speaking.
- This is Tony Hayes.
dd' | Av Y 14 J A d' Yo v d =] q' o
3. Gl‘llﬂiﬂ!“ﬂ!‘].lﬂﬂﬁ‘ﬂ“ﬂi1ﬂﬂ1 93ANIT KIDADTIUNMINIINYNIT Qiﬂi“ﬂﬁﬁﬂ“ﬂ%%!ﬂﬂﬂﬂﬁﬂ1uﬂuuﬂ
- Bank of America.
- Department of Teachers’ Education.
- Mr. John’s office.
1% d‘ v V' Yo \
4. dyanangnaumlied d5ue19neuN
- Sorry, but she’s out.
- Sorry, John is not here.
- I’m afraid she is out.
- I think she has gone shopping.
- Sorry, but she won’t be back till 7.
- DI’msorry, she isn’t in. Shall I ask her to ring you when she gets in?
etc.
o d‘ \ %3 \ AN v dw
5. IHIUNN “ngmﬁ’eanﬂg” NN
- Hold the line, please.
- Hang on a moment.
- Will you hold the line for a moment?

- One moment, please.

- Wait a moment, please.
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- Yes, just a minute, please.
- Just a moment, please.
d’ Y U [ d
6. !Nﬂﬂﬂx‘lﬂ1iﬂﬂﬂﬂ®ﬁ3ﬂﬂmsﬂi‘ﬂiﬂW‘ﬂ
- Extension 234, please.
- Hello. Please give me extension 234.
- Can I have extension 234, please?
A g o dy Ay '
7. Wegsulnsanndesmsnazininsinsnazeun
- May I know who’s speaking please?
- Who shall I say is calling?
- Who is calling, please?
- Who is this, please?
- May I have your name, please?
- Who shall I say called?

=< % ' J Ao o A 1 . .
VBNIILIN: YNNI “Who’s that?” mezﬂmuﬂummuﬂuqmw (impolite)

A A T Yo v d 1 o v Yo [ dq’
8. 1leynnangne il lied F5ulnsannernazyan “ozdsdonnulilvu axlddnnuai
- {May/Can} I take a message? — nyazanvonnu ¥ L2
- Is there any message?
. 9 Y %
- Would you like to leave a message? = aaudosmsdindonnu1d lnu?
- May I give him a message?
- Will you leave any message?
A v  Jdy o Y Y a wva v Y
9. 1eRInsfnndeamsdaligsulfiauiseesazyan
- Would you tell her I called?
- Could you take a message?
- Please tell her that Linda calls, and she can call me back to — if it is not too late.
- Could you tell him to ring me when he gets back?
- Will you give her a message?
- Will you tell her a called?
- Tell her I'll {telephone tomorrow. / ring her tonight. / call in at the office tomorrow.}
& Y Y v v d o pat Yy o A
10. tieRvIMsuanlARUINSUINSANN dr1unlFRaql
- Bob, there’s a phone call for you.
- Mr. Miller, Mrs. Miller is on the phone.

- Sunee, Somchai wants to speak to you.
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- Susan, you are wanted on the phone.
- John, you are rung up.
- It’s for you, Jane.

- Alex, telephone.

[
=

11. ﬂé'amnﬁaen"lﬂﬁmﬁﬁﬁnmn HAINTVIN NVZTMNMDINAIH
- Are there any messages for me?
- Were there any message for me while [ was {away / out} ?

12. dinsdminsldiasdfuiedfisdosmanadaenasTnsllimsianine
- {Would I be able to / Could I} have an appointment to see you, please?

- {Would I be able to / Could I} come on Thursday at 2 0’clock?

Jsumonld 2 35
ARSI : Yes, that’s fine.
G]’fmﬂf]tﬁ i} : Oh, I’'m sorry. I’m not free at that time. Could you suggest another time?

13. diodesmsvendInsdmihTnsAimwes dnaufilendail
- I’mafraid you have {got the wrong number. / the wrong number.}
- I’m sorry. Wrong number.
- There’s no one by that name here.
- I think you have the wrong number. This is 457-0853.

d‘ Y YV Yo v} J" A U (Y2 q' Y v
14. !Nﬂﬂﬂx‘lﬂ1§11"iﬁq~!§ﬂi‘ﬂ§ﬁﬂ°ﬂiﬂuﬁ1ﬁﬁﬁﬂﬂﬂﬁ1ﬂﬂﬂﬂﬂﬂ!i1ﬂﬂﬂﬂ1i WYPAN

{Could / Would} you put me through to the front desk, please?

fvENIMIAUNU
A: Hello, may I speak to Mr. Jones?
: Who’s calling, please?
: John Archer.
: Hold the line, please.
: Right.

: He’s on the other phone, sir. Will you wait?

: Sorry to keep you waiting, the line is still busy.
: Never mind then, I’ll hang up

B
A
B
A
B
A: OK.
B
A
B: Will you call back, sir?
A

: No, can I leave a message?
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B: Certainly.

A: Ask him to call my office and let me know about dinner tonight.
B: You’re Mr. Archer, right?

A: That’s right.

B: Does he have your number, sir?

A: Yes he does.

B: Thank you, Mr. Archer. Goodbye.

o o’d'a
mannnneylyumsaunin

@ Y (<)
1. desk telephone = InsAnnaalag
o &Y va
2. automatic telephone = InsAnnon Tula
. A [ @ 4
3. receiver = 1750951, INANN
4. phone booth = dInsAniasisae
5. switchboard = 17309ADA1Y
6. telephone subscriber = ﬁjﬁl%ﬁﬂ‘i An
o -4
7. telephone exchange = GIgiJ‘V]NIVIiﬁWﬂ
8. telephone operator = WUNNUTVAY
o J
9. telephone directory =4 uﬂiﬂiﬂWﬂ
o J
10. telephone number = Wuay INsANN

11. long-distance telephone call (PI5NU) = Tnsdmyimalna

12. out-of-town call = Tnsfwriueniiog
13. emergency call — Tnsfmiau
14. telephone charge, toll — m InsAwi

15. ring up, telephone, phone, call up = W”ﬂiﬂiﬁwﬁ

16. take a call — SuTnsdnd
17. connect, switch on = Aod1Y

18. be connected — Anrouad

19. ring off, hang up = ’J”Nﬁhliﬁwﬁ
20. dial = vyu Inssma

szlaanihaulaildlumsaunin

. o J v
- Your phone rings. (INFANNAY)
- He answers the phone. (5 STRLE ﬁ’wﬁ)
- P11 get . @uazsulvies)
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. . o J. 4
- He picks up the receiver. (!flﬂ&lﬂ‘lﬂﬂiﬁﬂ‘lflél:ju)

- He hangs up the receiver. (!ﬁllﬂN‘lj;IﬂiﬁWﬁa )

- What is your phone number? (Tmﬁwﬁmmﬂmm@{aﬂi?)
- May I use your telephone? (ﬂla“l%’Tmﬁwﬁmiaa"lﬁ”lm?)
- Il call again this evening? (ngﬂﬂgﬁiﬂiﬁﬂlgufj})

- We have a bad connection. (ﬁ”lflhlija, ﬂﬂhlll'ﬂﬁﬂ)

g 1
- Operator, would you transfer this call to extension 72 (eolaisimessiaTouaelleneniuues 7 7)

- Sorry. There’s no answer. (delonsy luliausvae)
- He made a long distance call. (l,‘llﬂ‘ﬂ N Nhlﬂa)
- The phone is on a party line. (maﬁm%m’n, ﬁﬂu“l%'agj)

- He looks up the number is the telephone book. (1M UBS Insfnyi luayaInsfni)

(% =L o w (=} =
- We were cut off. (51gndaae nnedemasaegdoaion 1)
- He hanged up on me. (19y Taghaudaya ldaw)
- You can use the line now. (ﬂmi%’Tmﬁwﬁllﬁ'ué'a)
. I
- ’'m through with my call. (WaLesv)
Y o I'd (Y
- I can’t hear you well. (e Tnsdnn LiFanw)
- The lines are crossed. (?ﬂ&ltji)
. . . [ L&Y
- This line is interrupted. (IﬂiﬁWﬂﬂJWfJ}m)
- He’s on the other line. (Lﬂﬂﬁﬁﬁﬂﬁ@é%ﬂﬁﬁﬁﬁﬂ)
- He’s on the other phone. (Lﬂﬂﬁﬁ’iw‘lﬂﬂé%ﬂﬁﬁmﬁi)
- The line is {engaged. / still busy. } G TEIgllﬂlliJ'ﬁN)
- Can I get him to call you? 1 Tnsndu U1 v
- Where are you calling from? (ﬂmimmmﬂ"l‘wu ?)
- Give me an outside line, please. (Vo eUBNYILDY)
- You can dial the number yourself. (ﬂmm;uiﬂﬂmm &)
- T want to make a trunk call. @udeamsisenmalnaneluilszme)
o Y ~ 1
- I want to make an overseas call. (ﬂu@]ﬂ\iﬂ”ﬁﬁﬂﬂ]’lﬂmﬂﬂ5211,1/]?{)

- There’s a long distance call for you. (ﬁimﬁwﬁmﬂﬂaﬁmm)

. v < 1 o
- 'd like to reverse the charges. Fudesms v Insmedsuiatema)
- The line is out of order. (ﬁ”lfl%ﬂ%ﬂﬂ)
- The cable is broken. (o LG &)

- The number keeps giving a busy signal. (ma{ﬁﬁumﬁm a10'11919)

- It keeps ringing but there’s no answer. (ﬁuﬁwgiﬁ@ﬂq u,wi"lajﬁﬂu%“u)
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. t/d" 1= [
- There’s no reply from this number. (tuo3 Wlitiaus 1)

@ o
- Will you replace the receiver, please. (1] mnNuT‘w FANN)

@ J
- Will you lift the receiver, please. (ﬂ‘;:ﬂﬂ&lﬂ‘lﬁﬂiﬁﬂ‘lfl)
. . A [ @ o
- He’s not listed in the phone book. (vam"lmgcluayﬂimﬁwm
] 4 @ o
- He must be ex-directory. avng lildasnzifiouye 1A luaya Insdw)
- Where can I make a phone call? ({fui]xmmmﬁwﬁ“lﬁ'ﬁ"lwu?)
- Where’s the nearest call box? @Insdmiasisuzilndngasgh luu)
- Can I get in touch with you by telephone? (mJ%zﬁﬂ@iaﬁmmmNimﬁwmﬁlﬁ”lwm)

v
T o |l

(Y] 4
- There is a telephone book right there.  (Neryavonnue@y InsAnnogniiuu) etc.

U
a a

J v 7 o I 4 o 1 a 4
ﬁﬂ”luﬂ”l'iﬂlﬂ”lﬂiﬂiﬁwvl TﬂﬂﬂTﬂNﬂﬂzlﬂuﬁ@ﬂﬂ1iuﬂ‘Vi3flﬂ NIFYTIU NITAAADTIND ﬁf’N

g

AIUAT MITOVDINTIIALIDIAAIN 4ac]

M1081319a01 ENTRANCE

Directions : Choose the best alternative to complete those dialogs.

On the telephone

A: Hello. Is Kay there?

B: 1

A: 1 didn’t recognize your voice. Would you like to go to the movies tonight?

1. 1. Thisis I 2.This is she speaking
3. Kay is my name 4. Yes, I am here

A telephone Call

Kosorn: Hello

John: Could I speak to Penpan, please?

Kosorn: 2 Penpan, it’s for you.

Penpan: Hello.
John: Hi, it’s John. Listen, would you like to go and see “Harry Potter” this afternoon?

Penpan: Yes, 3 I haven’t seen a movie in ages

John: O.K., I’'ll pick you up around two, then.

Penpan: 4 I’1l see you.

John: Bye.

2. 1. Right now 2. Alright
3. Just a minute 4. 0.K.
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3. 1. That’d be nice. 2. I"d like.

3. do you like to? 4. You’re right.
4. 1. Alright then 2. That’s O.K.
3. I think so. 4. Just fine.

On the phone.

Operator: Information. May I help you?
Pim: Would you please give me the telephone number of Mr. Jim Thompson?

Operator: 5 . The number is 233-4221

Pim: 233-4221. 6

Secretary: Good morning. Mr. Thompson’s office.
Pim: I’d like to speak with Mr. Thompson, please.

Secretary: 7

Pim: This is Pim Rakdi speaking. Will Mr.Thompson be back soon?

Secretary: 8

Pim: Well, could you tell him that I called, please?
Secretary: One moment, please. I think he’s coming in now.

Pim: All right. Thank you.

5. 1. Yes, I will 2. Excuse me, please

3. We’re at your service 4. Just a moment, please
6. 1. That’s all. 2. Well, yes.

3. Thank you. 4. All right.
7. 1. Hold on please. I’ll see if he’s in. Who should I say is called?

2. I’'m sorry. He’s not in right now. Who’s calling, please?

3. All right. Let me check his diary. May [ have you name?

4. Let me check whether he’s back yet. Could you have your name and number?
8. 1. I expect him in about an hour. Why do you want to talk to him?

2. Probably about five o’clock. Do you want to leave a message?

3. At five. Do you want any information from him?

4. I think he’ll be back in thirty minutes. When would you like to see him?
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A child answering the phone

Tom Richardson called a friend at home on a Saturday afternoon. A small child answered the telephone.

Is your father 9 ? Tom asked.

“No,” was the reply. “He’s out playing golf.” “Well,” said the caller, 10 ?” “She’s gone
shopping.”

“Well, listen, can you give your father a 11 when he comes home?”

“Sure.”

“Can you write?”

« 12 . But I can print.”

“All right. Have you got a pencil?”
“Wait.” A few moment passed. Then,
4‘Okay.7’

« 13 ? Now write down my name.

It’s Richardson, That’s spelled R-i-c-h-a-r-d-s-o-n. Tell your daddy that Mr. Richardson called and wants him

to call back. Now let me give you the telephone number. Write this down. Okay?”

Long silence. Then a little voice asked, “How do you make an R?”

9. 1. here
3. off
10. 1. What about your mother

3. Do you call your mother

11. 1. call

3. message
12. 1. No

3. I think so

13. 1. Do you see

3. Can you read

Making an appointment

Secretary: George Brown’s office.
Chartchai: Hello. Can I speak to Mr. Brown?

Secretary: I’m afraid 14

Chartchai: Er... ’'m...my name is Charchai Boonskul.

Secretary: Yes?

2554 English NFE Wanida 07

. there

.up

. How is your mother

. Is your mother all right
. letter

. notice

. Yes

. I don’t care

. Are you ready

. Are you well

. Could I take a message?



Chartchai: I wonder if he could 15

Secretary: Yes. Could I have your number, please?

Chartchai: He already has my number, 16 . It’s 2-5-0-6-9-1-4.

Secretary: Excuse me. 17

Chartchai: Er... of course. He’s going to be our guest speaker next month. He knows what it’s about.
Secretary: Okay. | promise to give him your message.

Chartchai: One more thing. 18

Secretary: Tomorrow, say 1:30. Is that convienient?

Chartchai: Yes. Thank you very much.

14. 1. you don’t know his schedule 2. he’s on a business trip
3. he doesn’t have time for you 4. you certainly called on a bad day
15. 1. return my telephone number 2. finish his business sometime soon
3. get in touch with me 4. see the message when he’s free
16. 1. but I'1l give it again 2.so I won’t tell you how
3. therefore, you have it 4. and you know that
17. 1. Do you have any business with him? 2. I’d like you to tell him your business.
3. He’ll know your reason for telephoning. 4. Do you mind telling me why you’re phoning?
18. 1. Tell me what time to be ready. 2. When will he probably be calling?
3. How long will I have to wait for him? 4. He should contact me after his business.

Leaving a Message

Pam wants her friend to join her camping.
Pam: Hello, is Vilai there?

Mana: No, she won’t be back 19

Pam: Well, can I leave a message, please?

Mana: Yes, let me get a pencil... All right.

Pam: 20 and needs to know if she wants to go on the camping trip this coming weekend.
Mana: (writing) Hum...camping...Okay. 21 ?

Pam: Yes.

Mana: 22 phone number?

Pam: Yes, I think so. But just in case, it’s 311-2425.
Mana: O.K., She’ll probably give you a call tonight.

Pam: 23
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Mana: That’s Okay. Goodbye.

Pam: Bye.
19. 1. again this week 2. till after five
2. by next Monday 4. before your call
20. 1. Tell her Pam called 2. Pam named her friend
3. Say Pam is her name 4. Her friend was called Pam
21. 1. Have you heard 2. Am I right
3. Is that it 4. Did we say
22. 1. Does she have your 2. Do you have our
3. Will you leave my 4. Do you have our
23. 1. You’re welcome 2. Great, thanks
3. Don’t mention it 4. Sure, please

Makingarrangements

Araya is talking to her friend, Pat, on the phone.

Araya: [’m having a party on Sunday. 24 ?

Pat: That’ll be great. What’s the occasion?

Araya: 25 . Just a get together.

Pat: Should I bring anything?

Araya: 26 . By the way, do you know where I live?

Pat: Not exactly.

Araya: 27 . One more thing, I’m thinking of having a slide presentation if [ can get a
projector. 28

Pat: Good idea. | have a projector that I can lend you, but 29 , S0 I’'m having it repaired.

Araya: 30 . Well, I’ll ask Sumalee, then.

Pat: I’ll bring the slides I took in Chiang Rai. I’m sure you haven’t seen them.

Araya: 31 ?

Pat: Just this past week-end, I had a wonderful time.

Araya: 32 . Well, don’t forget my party on Saturday.
Pat: 33 . See you then. Bye.
Araya: Bye.
24, 1. Do you want to have one 2. Would you like to join us
3. Would you mind coming 4. Do you want to come, please
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25. 1.
3
26. 1
3
217. 1

4
28. 1.
3
29. 1.
3
30. 1.
3
31. 1.
3
32. 1.
3
33. 1.
3
Situation:

Not usual

. For nothing
. As you say

. Don’t buy it
. I live quite far, so you should take a taxi

. It’s 15 minutes by bus, then walk for 10 minutes

Can I take one

. Is one available

it’s not working

.Ican’t find it

Excuse me

. You’re sorry

When did you go

. How many weeks did you go

So you bad

. How many weeks did you go

Yes, I do

. No, I won’t

Sara is answering a phone call.

“May I speak to Sara, please?”

113

34 ”?

34. 1.
3.

Situation: Helen is talking to her friend on the phone.

I am speaking now.

Sara’s speaking.

“I’m going to get married next month.”

13

35 ER]

35. 1. How lucky the two of you are!

3. Congratulations, I’'m happy for you.

2.
4.
2.

4.

2

4.

Not at all
Nothing special
As you have

Don’t bother

. It’s near Foodland, and take the first turn on the right
.I’'m on Soi 17, the third house from the corner, on your left

. How does that sound

What do you plan

. It’s my friend’s

. I often use it.

. That’s too bad

. It’s shameful

. How long were you there

. Since when were you there
. So I hope

. Since when were you there
. Yes, I will

. No, I don’t

.It’s me.

. This is she.

. Who is going to be your husband?

. Why are you doing that?
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