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Directions: Read each situation and choose the BEST alternative. 

1. Situation: Linda is answering the phone. Mr. Hughes, Marketing Director of the ABC Company, 

would like to talk to Mr. Jenkins, Head of the Personnel Department. She says: __________ 

1. Mr. Hughes? Yes, Mr. Jenkins is expecting your call. 

2. Oh, hi! The meeting's just started. Don't call again. 

3. I'm Linda, Mr. Jenkins' secretary. I don't know you. 

4. Good afternoon, Mr. Hughes. Would you come back later? 

5. Are you Mr. Hughes? I can see you in a minute in your office. 

 

Situation: At a restaurant (Items 2-6) 

Waiter: Good evening. _____2_____ 

Dine: Yes, a table for five under the name Jane. 

Waiter: Fine. _____3_____ Here's your table for five in the garden. 

Diner: Wow, lovely. _____4_____ 

Waiter: Our restaurant is famous for seafood. ..... _____5_____ 

Diner: Yes, please. Two grilled lobsters and three grilled salmon steaks. 

Waiter: Two grilled lobsters and three grilled salmon steaks. _____6_____ 

Diner: Just water with ice. 

 

CONVERSATION 
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2. 1. Can you sit, please?     2. What is your seat number? 

3. Do you have a reservation?    4. Why don't you reserve a table? 

5. Would you please send me your order? 

 

3.  1. You're welcome.     2. I will talk to the chef. 

3. You look very hungry.    4. Come this way, please. 

5. Let me bring you the menu. 

 

4.  1. What is today's appetizer?    2. Do you have a smoking area? 

3. Is there a band in the garden?   4. What is the restaurant's specialty? 

5. Is this the most popular restaurant in town? 

 

5.  1. What did you order?     2. When will you order? 

3. Do you want me to order?    4. Are you ready to start now? 

5. Would you like to order now? 

 

6.  1. Do you drink water?     2. What would you like to drink? 

3. Can you sit down and wait?    4. Which do you prefer? 

5. Is that all you eat? 
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GRAMMAR 
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Sentence Completion  

Directions: Read each sentence and choose the alternative that BEST completes it. 

 

7. Wrapped and addressed, __________.  

  1. I handed the parcel to a clerk for weighing  

  2. the parcel was handed by a clerk for weight  

3. a clerk was handed the parcel to weigh  

  4. the parcel was handed to a clerk to weigh  

  5. I handed a clerk to weigh the parcel 

 

Error Identification  

Directions: Choose the underlined part that is grammatically wrong. 

 

8. (1) As of Quarter 4 (Oct to Dec) last year, Facebook, the most (2) dominant social network, (3) has 

2.2 (4) billion monthly (5) active users.  

 

9. (1) Around 80 percent of water pollution (2) is caused by people (3) throw household (4) garbage and 

(5) unwanted items into the water.  
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Document (Items 10-13) 

 

 

 

10. Mrs. Thornapple is calling ACME TV Repair to __________. 

1. inform them that she has got a new TV   2. tell the repair service not to come 

3. say that her TV has been repaired   4. cancel her visit to the shop 

5. come and check her TV 

 

11. When Mrs. Thornapple says, 'That's right.', she means __________. 

1. her TV does not have a picture    2. she really wants her TV repaired 

3. her TV actually had a blurred picture   4. her TV does not have any problem 

5. she never had any problem seeing the TV picture 

 

READING 
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12. When Mrs. Thornapple says, 'Isn't that a laugh?', she means __________. 

1. she thinks her mistake is funny   

2. she wants to laugh at herself for cancelling her appointment 

3. the repairman can laugh at her for not wearing glasses 

4. her husband laughs at her for wearing his glasses to watch TV 

5. wearing her husband's glasses made her look funny 

 

13. When Mrs. Thornapple says, 'Hello?' at the end of the conversation, it means __________. 

1. the telephone line is busy     

2. she has finished her conversation 

3. the person on the other end has hung up   

4.she is greeting the person on the other end 

5. the person on the other end could not hear her 

 

Passage (Items 14-17)   

Directions:  Read the following passage and choose the best answers to the questions.  

   

The ‘best before’ date is often mistaken by consumers to be the same as the expiry date. 

That’s why most of the time, foods that may have passed their ‘best before’ date go straight in the 

trash.  
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Expiry dates tell consumers the last day a product is safe to consume. The ‘best before’ dates 

marked on most foods are more about quality than safety. When this date passes, it doesn’t mean 

that the food will be harmful, but its flavor, color or texture might begin to deteriorate. To decide 

whether food is still safe, people should rely on their senses (sight, smell and taste). Food should not 

be consumed if the taste, odor, or appearance is odd.  

An exception to this is eggs, which have a ‘best before’ date of no more than 28 days after 

they are laid. After this date the quality of the eggs will deteriorate and if any salmonella bacteria are 

present, they could make you ill. If you want to use an egg after its ‘best before’ date, make sure that 

you only use it in dishes where it will be fully cooked, so that both yolk and white are solid, such as 

in a cake or as a hard-boiled egg. 

 

14. What is the main idea of the first paragraph?   

1. The words ‘best before’ and ‘expiry’ have the same meaning.   

2. Consumers should not throw away good food.  

3. Many people mistake ‘best before’ dates as expiry dates.   

4. Thrown away foods are, in fact, safe to eat.   

5. It is important to get rid of expired food regularly.  
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15. According to the passage, once the ‘best before’ date has passed, consumers can tell if the food 

is safe by __________.   

1. asking the food seller      2. reading the food label   

3. using it in a dish       4. taking a small bite   

5. examining a hard-boiled egg 

 

16. The writer advises readers to __________.   

1. eat fresh eggs within 28 days after they are laid   

2. save eggs for a month before cooking them   

3. grow salmonella bacteria in expired eggs   

4. stop consuming uncooked eggs   

5. use eggs in dishes as soon as they are bought  

  

17. Which statement can be inferred from the passage?  

1. Most food which has just passed its ‘best before’ date does not need to be thrown away.   

2. The ‘best before’ date indicates the best day to eat the food.   

3. Both ‘best before’ and expiry dates are highlighted on all food labels.   

4. Salmonella bacteria are present in all expired food products.   

5. It is up to consumers to choose when they want to consume food.      
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Synonym 

18. The number of trees has plummeted by about 46% since the dawn of human civilization. And 

we're mostly to blame.  

1. escalated              2. fluctuated   

   3. improved                4. doubled       

5. fallen  

 

Sentence Completion 

19. He was __________ with the portrait I painted of him, and he gave me every __________ to continue 

painting.   

1. impressed, plight    

2. delighted, encouragement    

3. displeased, blessing   

4. annoyed, opportunity   

5. disappointed, desire 

 

 

 

 

VOCABULARY 
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Polysemy  

Directions: Choose the alternative which has the same meaning as the underlined word in the given 

sentence.  

20. If you want to do well in a job interview, take a few deep breaths to settle your nerves.  

1. The billionaire had many wives and children, so he tried to settle all his affairs before he died. 

2. The colonists decided to settle on the James River because of its good defensive position.  

3. The Labour Department was called in to settle the issue of the minimum wage.   

4. We had to wait for the dust to settle to see who was standing there.  

5. The ten-hour flight home made me really sick, so I drank some hot tea to settle my stomach. 

 

 

(V.) ช่วย ส่งเสริม สนับสนุน 

ตอนนีต้้องการให้ใครมาช่วยกนัหนอ่ย 

อยากได้ใครสกัคนชว่ยสง่เสริมสง่แรงให้หวัใจ 

ก็ตอนนีก้ าลงัขาดรักในหวัใจ 

 

(ชว่ยกนันิดนงึ) 

มา support, strengthen, sponsor 

มา assist, aid, cooperate 

มา promote, back, boost, stimulate 

ฉนัขอเพียงแคแ่รง encourage 

MEMOLODY ช่วยกนันิดนึง 

 




